[bookmark: _5im2rko50u1p]ERNOP Member Meetups Help Protocol for SpatialChat
[bookmark: _s5nt5v8tmz16]1) Before you join (2-minute checklist)
· Use Chrome or Edge (recommended). Safari can be flaky for audio/video.
· Ideally, use a laptop/desktop + headphones (reduces echo)
· Join from a stable internet connection (avoid public Wi-Fi or 5G if possible).
· Close resource-heavy apps/tabs (Teams/Zoom calls, streaming) to reduce lag.
[bookmark: _51eehx8ora5r]2) Joining the event
· Click the SpatialChat link and allow microphone access when prompted.
· Add your name + affiliation (helps people find you).
[bookmark: _nd5a5mit3igq]3) Audio: the #1 thing that affects your experience
SpatialChat works like a real room: distance to others = increase or decrease in audio volume.
If you can’t hear someone
1. Move closer to their circle/table.
2. Check your computer sound output (correct headphones/speakers selected).
If it’s too noisy / you hear too many people
1. Click on your avatar and reduce your audio radius (smaller circle = less noise).
2. “Step away” a little from the other tables.
3. Use headphones.
If others can’t hear you
1. Check that you’re unmuted in SpatialChat.
2. In SpatialChat settings, select the correct microphone (e.g., headphones if you are using one).
3. If you’re on Bluetooth earbuds and it’s choppy, switch to a wired or laptop microphone.

[bookmark: _54j4go3b0fqx]4) Moving around + finding the right room
· To move: click on your avatar and drag it anywhere on the screen.
· To switch rooms instantly: use the Rooms list on the right (Welcome / Orientation / Plenary / Speed Chat / 1. Research Snapshot / 2. Education Snapshot / Lounge).

· If you’re “lost,” jump to Orientation and re-orient from there.

[bookmark: _m2xn0nqoehnp]5) Speed Dating: how to participate smoothly
· Pick a table with an “empty seat” (light blue circles). If a table is full, please move to another.
· Keep intros short: name + org & position + focus + “I’m looking for…” (30 seconds).
· When you hear Antonia saying over the megaphone, “Rotate now!”, move one table clockwise (follow the arrows).
· If your next table is full, take the nearest table with an “empty seat”.

[bookmark: _7qbea8i4vrnt]6) Troubleshooting
First-line fixes (in this order):
1. Refresh your browser tab.
2. Leave and rejoin using the same link.
3. Switch browser (Firefox/Chrome/Edge).
4. Restart headphones / unplug-replug mic.

[bookmark: _9yo5cis0e5lz]7) How to get live help during the event
We’ll support you quickly, but we need a single, predictable process:
· Write in the chat: “HELP – [your issue]” (e.g., “HELP – no audio”, “HELP – can’t join room”, “HELP – mic not working”).

[bookmark: _eq1wxdjnsbmr]8) Courtesy settings (to help everyone)
· If you’re not speaking, consider muting.
· Avoid “eavesdropping radius”: keep your audio radius small at tables.
· Keep side conversations in the Lounge or step away from the main table(s).

[bookmark: _ynhgi7rzf0vu]9) Backup plan (if SpatialChat fails for you)
· If you can’t stabilize your connection within a couple of minutes:

· Send a message in chat: “I’m dropping out due to technical problems. Please email me the follow-up.”
· We’ll include key outputs in the post-event email.
